
Service name Description/eligibility Contact number email website 

          

North East         

Harbour Peterlee 
Refuge, County 
Durham 

Emergency temporary accommodation and support 
services for women and children 0191 586 8890 

info@myharbour.org
.uk 

https://www.myharbour.
org.uk/ 

Wear Valley Women's 
Aid Refuge, Bishop 
Auckland Services and refuge for women and children. 07946 190 203 (24/7) 

Bishref_2003@yaho
o.co.uk http://www.wvwa.co.uk/ 

Harbour Support 
Services, County 
Durham, Darlington, 
Tees Valley and North 
Tyneside 

 Refuges for women and children, adult and children’s 
outreach services and run prevention programmes for 
those who have perpetrated domestic abuse. 03000 20 25 25 

durham@myharbour
.org.uk 

http://www.myharbour.o
rg.uk 

Durham Women's 
Refuge, County 
Durham Refuge, resettlement/follow-up for women and children. 0191 386 5951     

          

North West         

WHAG 

Cheshire West and Chester Refuge Service, however 
women do not have to live in either of these areas. 
Temporary accommodation in Rochdale and training 
courses available in Bury. 0151 356 4686 

cwacrefuge@whag.i
nfo   

Savera 

Liverpool - charity tackling culturally-specific abuse in the 
UK, including forced marriage and female genital 
mutilation. *Rosaleen volunteers here 0800 107 0726 info@saverauk.co.uk    

mailto:info@myharbour.org.uk
mailto:info@myharbour.org.uk
https://www.myharbour.org.uk/
https://www.myharbour.org.uk/
mailto:Bishref_2003@yahoo.co.uk
mailto:Bishref_2003@yahoo.co.uk
http://www.wvwa.co.uk/
mailto:durham@myharbour.org.uk
mailto:durham@myharbour.org.uk
http://www.myharbour.org.uk/
http://www.myharbour.org.uk/
mailto:cwacrefuge@whag.info
mailto:cwacrefuge@whag.info
mailto:info@saverauk.co.uk


Manchester Women's 
Aid Pankhurst Trust Women's refuge  0161 660 7999 

referrals@manchest
erwomensaid.org   

Safenet, Lancashire. 

Services in Lancashire for people across the North West 
that include safe houses for men, safe houses for 
women, refuge, complex needs refuge and LGBT+ 
support. Also  Oldham, Rochdale and Bury. 0300 3033 581 

contact@safenet.org
.uk   

Irish Community Care 
Support for Irish Travellers (and Gypsy and Roma 
individuals, they don't turn anyone away) 0151 237 3987 admin@iccm.org.uk http://iccm.org.uk/ 

          

Yorkshire and the 
Humber         

Leeds Women's Aid 
Women's Aid refuge and service. Staff member Jackie 
Bruce is a Traveller **TBD with Jenni 01132460401     

IDAS 

Services include refuge accommodation, community 
based support, peer mentoring, group work and access to 
a free, confidential out of hours’ helpline. 

N Yorks & Barnsley: 
03000 110 110 
Sheffield: 0808 808 
2241  info@idas.org.uk   

Safehaven Pathway 
Domestic Abuse 
Support Leeds email sent 07877936619  

info@safehavenpath
way.co.uk   

mailto:referrals@manchesterwomensaid.org
mailto:referrals@manchesterwomensaid.org
mailto:contact@safenet.org.uk
mailto:contact@safenet.org.uk
mailto:admin@iccm.org.uk
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mailto:info@safehavenpathway.co.uk
mailto:info@safehavenpathway.co.uk


York Traveller's Trust 
Support and advice for the Gypsy and Traveller 
community 

01904 630526 abigail@ytt.org.uk 

  

LeedsGATE 
Advocacy and support for Gyspy and Traveller 
communities. 01132402444 

Rachael@leedsgate.c
o.uk   

          

East Midlands         

West Lincolnshire 
Domestic Abuse 
Service A refuge that takes women and men 01522 510041 info@wldas.cjsm.net   

Nottinghamshire 
Women's Aid Survive 
and Thrive 

A number of services available including refuge, 
maternity IDVA and support workers. 0808 800 0340 

enquiries@nottswa.
org    

Midlands Women's 
Aid 

Provide safe housing in our Refuge accommodation, 
support and childcare services. 0300 3020035 

support@mwa.org.u
k   

Independent Choices 
Greater Manchester Greater Manchester Domestic Abuse Helpline O1636367525 

annanevins@indepe
ndentchoices.org.uk   

Trident Reach 
The People Charity (a 
consortium that 
includes Derbyshire 
Domestic Violence and 
Sexual Assault 
services, Crossroads 
Derbyshire, 
Derbyshire Wish and 
Trident Reach) 

free and confidential service to men, women and their 
children experiencing or escaping domestic abuse in 
Derbyshire, including access to secure refuge provision.  0800 0198 668 

derbyshiredvsupport
@tridentreach.org.u
k   

mailto:abigail@ytt.org.uk
mailto:Rachael@leedsgate.co.uk
mailto:Rachael@leedsgate.co.uk
mailto:info@wldas.cjsm.net
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Juno Women's Aid 

women, children, and teens who have been affected by 
domestic abuse in Ashfield, Broxtowe, Gedling, 
Nottingham City, and Rushcliffe. Also foster pets. 0808 800 0340 

helpline@junowome
nsaid.org.uk   

Lincolnshire Traveller 
Initiative 

emailled and asked about DA support. Run women's 
group. 07503878740 

theteam@lincsti.co.
uk https://lincsti.co.uk/ 

Derbyshire Gypsy 
Liaison Group 

Provides valuable assistance and information to the 
Gypsy community in and around Derbyshire. 01629 732744 info@dglg.org   

          

West Midlands         

Bharosa emailled. BAME domestic abuse support. 01213030369 
bharosa@birmingha
m.gov.uk 

https://www.birmingham
.gov.uk/info/20095/antis
ocial_behaviour_and_nei
ghbour_disputes/1370/b
harosa_domestic_abuse_
service 

Birmingham and 
Solihull Women’s Aid 

Drop-ins, refuge, support workers for women and 
children 0808 800 0028 info@bswaid.org https://bswaid.org/ 

Black Country 
Women's Aid 

 Supports people experiencing domestic violence and 
abuse in Sandwell, Wolverhampton, Dudley and 
Walsall.  0121 553 0090 

info@blackcountryw
omensaid.co.uk 

https://blackcountrywom
ensaid.co.uk/ 

Coventry Haven 
Women's Aid 

Counselling, legal advice and support for women and 
children. 0800 111 4998 

jsrichards@coventry
haven.co.uk 

https://www.coventryhav
en.co.uk/ 
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Birmingham Irish 
Association 

Charity providing support and cultural services to the 
Irish community.  0121 647 5105     

          

South East         

yourSanctuary, Surrey 

In addition to direct services for women, men and 
children affected by domestic abuse, yourSanctuary 
provides comprehensive prevention, advocacy and 
educational programmes.  01483 776868 

admin@yoursanctua
ry.org.uk 

https://www.yoursanctua
ry.org.uk/ 

RISE Sussex 
practical help ranging from direct advice to refuge space 
to those in urgent need. 01273 622828 

helpline@riseuk.org.
uk 

http://www.riseuk.org.uk
/  

Berkshire Women's 
Aid 

support, information, outreach services and refuge 
accommodation for women and their children 
throughout Bracknell, Reading, West Berkshire and 
Wokingham 01189504003 info@bwaid.org.uk 

http://www.berkshirewo
mensaid.org.uk/ 

Romani Slovak Czech 
Community They have a "Women's Power" project 07865 080 161 

slovak.czech.commu
nity@gmail.com  

http://www.romani.top/i
ndex.php 

Margaret Clitherow 
Trust, Oxford 

A charity serving the Traveller, Roma and Gypsy 
communities of England and Wales 07967 191 837 

 
info@margaretclithe
row.org   

Friends, Families and 
Travellers         

          

South West         
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Safer Futures, 
Cornwall & Isles of 
Scilly 

Advice, support, education, recovery and behaviour 
change programmes for men and women. 0300 777 4 777 

saferfutures@firstlig
ht.org.uk  

https://saferfutures.org.u
k/online-referral/ 

Fear Less 
Supports women and children in Wiltshire, 
Gloucestershire, Bristol and Devon 01225 777 724 splitz@splitz.org 

https://www.fear-
less.org.uk/what-we-do/ 

Somerset Survivors Stalking, domestic abuse and sexual violence service  0800 69 49 999 
youfirstsidas@theyo
utrust.org.uk  

http://www.somersetsur
vivors.org.uk/ 

The You Trust* 
Domestic abuse support across Hampshire, Dorset, West 
Sussex, and the Isle of Wight. 01329 825 930 

enquiries@theyoutr
ust.org.uk 

https://theyoutrust.org.u
k/  

Traveller Space 
Charity supporting Gypsies, Irish Travellers and New 
Travellers in Cornwall and the South West. 

07939 210 014 / 
07534 983 046 

tspace@travellerspa
ce-cornwall.org   

          

East of England         

Leeway, Norfolk and 
Suffolk 

support for adults, young people and children, they 
operate eight safe houses 0300 561 0077 

adviceandsupport@l
eewaynwa.org.uk 

https://www.leewaysupp
ort.org/ 

Pandora Project, West 
Norfolk 

support and information to adults and children affected 
by domestic abuse. Abuse can be current or historic.   form on website 

https://www.pandoraproj
ect.org.uk/ 

mailto:saferfutures@firstlight.org.uk 
mailto:saferfutures@firstlight.org.uk 
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Peterboroguh 
Women's Aid and 
SASP Help women and men experiencing domestic abuse 

08454103123 
01733 311564   

http://www.peterboroug
hwomensaid.co.uk/ 

Cambridge Women's 
Aid 

Specialist services for women and children in 
Cambridgeshire 01223 361214  

 
outreach@cambridg
ewa.org.uk 

https://cambridgewa.org.
uk/  

Norwich Connect  

standard-to-medium-risk holistic, whole family support 
service for individuals, couples and families affected by 
domestic abuse 01603 628122 

norwichconnect@sp
urgeons.org 

https://spurgeons.org/no
rwichconnect/  

Oblique Arts, 
Cambridge offer advocacy service. have emailled re DA support   

mail@obliquearts.co
.uk   

Luton Roma Trust emailled and asked about DA support.  01582 510709 
office@lutonromatr
ust.org.uk 

https://lutonromatrust.or
g.uk/ 

One Voice 4 Travellers Charity working with GRT across the East, also LGBT 
friendly domestic abuse support. They are also happy to 
support people nationwide via telephone through their 
National Reporting Centre. 

01945 430 724 Onevoice4travellers
@hotmail.com 

  

GATE Herts 

Charity in Hertfordshire supporting Gypsy, Roma and 
Traveller people, Elizabeth McInerney is the women's 
worker there. 01920 444 327 

josie@gateherts.org.
uk   

          

Greater London         
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Solace Women's Aid 

Irish and Irish Traveller Outreach service provides one on 
one support to Irish and Irish Traveller women and 
children affected by domestic and sexual violence 

020 7619 1350 or 
Helpline: 0808 802 
5565 

advice@solacewome
nsaid.org 

http://solacewomensaid.
org/ 

Hestia 
Hestia provide support in 21 refuges across 10 London 
boroughs. 020 7378 3100 info@hestia.org 

https://www.hestia.org/d
omestic-abuse 

Greenwich Domestic 
Violence & Abuse 
Service 

support women and migrant women across london, can 
help with installation of safety devices in homes through 
sanctuary programme.  02083178273 

info_gdva@h4w.co.u
k http://www.gdva.org.uk/ 

Women's Trust 
One-to-one counselling and group support for women 
who have experienced domestic abuse 020 7034 0303 

office@womanstrust
.org.uk 

https://womanstrust.org.
uk/  

Roma Support Group Advice and advocacy for the Roma community. 0794 908 9778     

London Gypsies and 
Travellers 

The Phoenix Arise project supports people experiencing 
domestic abuse. 0208 533 20020     

          

Scotland         

Scottish Women's Aid Services across Scotland for women and children. 0800 027 1234  
helpline@sdafmh.or
g.uk https://womensaid.scot/ 

mailto:advice@solacewomensaid.org
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SAY Women, Glasgow 

semi-supported accommodation and support for women 
aged 16 to 25 who are survivors of sexual abuse and who 
are homeless, or threatened with homelessness. 0141 552 5803 

enquiries@say-
women.co.uk 

https://www.say-
women.co.uk/ 

          

Wales         

Welsh Women's Aid Services across Wales for women, men, children, families. 0808 80 10 800 
info@livefearfreehel
pline.wales 

https://www.welshwome
nsaid.org.uk/ 

Thrive Women's Aid - 
Neath Port Talbot 

Work with any member of a family in a domestic abuse 
situation. Have BAME specific workers. 01639 894864 

estherh@thrivewa.o
rg.uk 
leannel@thrivewa.or
g.uk   

 Travelling Ahead  
 Supports Gypsy, Roma and Traveller communities 
around Wales 

08088 020025 or 
Office:01633 
509544  

travellingahead@tro
sgynnalplant.org.uk 

http://www.travellingahe
ad.org.uk/ 

Gypsies and Travellers 
Wales *need to email and ask about DV 

0 
2920214411 

info@gtwales.org.uk https://gtwales.org.uk/ 

          

Northern Ireland         

Women's Aid 
Northern Ireland Services across N Ireland for women and children. 08088021414 

info@womensaidni.
org  

https://www.womensaid
ni.org/ 

Men's Advisory Project 
Counselling services for men experiencing domestic 
abuse. 

Belfast 
(028)90241929 
Foyle 
(028)71160001 info@mapni.co.uk http://www.mapni.co.uk/ 

mailto:enquiries@say-women.co.uk
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Armagh Traveller 
Support Group *need to email re DV 07702184355  

fidelma.mccoy@sout
herntrust.hscni.net 

https://www.community
ni.org/organisation/arma
gh-traveller-support-
group 

          

Specialised services         

SignHealth Domestic 
Abuse Service 

Domestic abuse service for individuals who are deaf 
across London and the South East, looking to expand 
services further 

text/whatsapp/fac
etime:  07970 
350366 call: 020 
3947 2601 

da@signhealth.org.u
k   

Respond 

Respond work with children and adults with learning 
disabilities who’ve either experienced abuse or abused 
other people.  73830700  

admin@respond.org.
uk https://respond.org.uk/ 

FLOWS Finding legal options for women survivors 
https://www.flows.
org.uk/     

LGBT Foundation 

offers support to individuals who are currently at risk of, 
or have previously experienced domestic abuse whether 
this is from a partner, ex-partner, or family member. 0345 3 30 30 30 

dasupport@lgbt.fou
ndation   

Stay Safe East 
Domestic abuse casework with women with disabilities 
or who are deaf in Newham and Waltham Forest  

t: 0205197241 m: 
07587134122     

          

Animal services         

Paws Protect 

Cat fostering service for people fleeing domestic abuse 
who have a pet cat in the South East of England, London 
and Home Counties. 03452601280     

tel:07702184355
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Dog's Trust Freedom 
Project 

Dog fostering serice for people fleeing domestic abuse 
who have a pet dog. 08002989199     

          

If unable to locate a 
local service go to: 
https://www.womens
aid.org.uk/domestic-
abuse-directory/         

 


